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Introduction

1. In this Privacy Policy, "we", "us" and "our" refer to Air Purifiers Australia Pty Ltd ACN 653 879 406,
trading as Vitrality. "You" and "your" refer to a person who uses our website, buys or enquires about

our products, creates an account, joins our mailing list, submits a review, or otherwise communicates
with us.

2. We are committed to managing personal information in accordance with the Privacy Act 1988
(Cth), the Australian Privacy Principles and other applicable Australian privacy laws.

3. This Privacy Policy explains the kinds of personal information we collect and hold, how we collect
and use it, when we may disclose it, how we protect it, and how you may request access, correction
or make a privacy complaint.

The information we collect
4. Depending on how you interact with us, we may collect:

« your name and contact details, including email address and telephone number;
« residential, billing and delivery addresses;
< account details and preferences;

« information about enquiries, quotes, orders, payments, deliveries, returns, refunds, warranty
claims and other transactions with us;

* reviews, ratings, feedback and other content you choose to provide;
« marketing preferences and records of communications with us;

« technical information, such as your device type, operating system, browser type, internet
protocol address and approximate location inferred from that address; and

« website usage information, including pages and products viewed, searches, items added to a
cart, referral source and interactions with emails or website features.

5. We do not ordinarily seek to collect sensitive information. If you voluntarily provide sensitive
information, for example information about a health concern when asking which product may be
suitable, we will handle it only where reasonably necessary and with your consent or as otherwise
permitted by law.

6. Payments are processed using third-party payment providers made available at checkout,
including PayPal and any card payment provider identified there. We do not ordinarily receive or
store your complete payment card details. Those details are handled by the relevant payment
provider under its own terms and privacy policy.

How we collect information

7. We generally collect personal information directly from you when you use our website, place an
order, contact us, request a quote, create an account, subscribe to marketing, submit a review or
make a warranty or returns enquiry.

8. We may also receive information from payment providers, delivery carriers, service providers,
publicly available sources and other persons where this is reasonably necessary for our business
and permitted by law.

9. Our website uses cookies and similar technologies. These may include:

« essential cookies needed for shopping-cart, checkout, account, security and website
functionality;



« analytics technologies, including Google Analytics, to understand how the website is used and
improve its performance;

« security and fraud-prevention technologies, including Google reCAPTCHA on relevant forms;
and

« marketing or email-measurement technologies where these are enabled.

You can usually control or delete cookies through your browser settings. Blocking some cookies may
affect website functionality.

How we use personal information
10. We may use personal information to:

« operate our business and website;

« provide product information, quotes, customer support and advice;

« process payments and fulfil, deliver and administer orders;

* manage accounts, returns, refunds, complaints and warranty claims;

« communicate with you about an enquiry, order or service request;

* maintain business, accounting and legal records;

« protect our website, customers and business against fraud, misuse and security threats;
« analyse and improve our products, website, advertising and customer experience;

« send direct marketing where permitted by law and consistent with your preferences; and
« comply with legal obligations and establish, exercise or defend legal claims.

Disclosure of personal information
11. We may disclose personal information where reasonably necessary to:

« delivery carriers, including Aramex, StarTrack, TNT and other suitable carriers used to fulfil
orders;

« payment processors and financial service providers;

« website hosting, e-commerce, information technology, cybersecurity, analytics, email
marketing, customer service and professional service providers;

« manufacturers, suppliers or service agents where needed to assess or resolve a product or
warranty issue;

« government, regulatory, law-enforcement or dispute-resolution bodies where required or
authorised by law; and

 a purchaser, adviser or other relevant person in connection with a proposed or completed
sale, merger or transfer of all or part of our business.

12. Some technology and payment service providers may store or process personal information
outside Australia, including in the United States and in other countries in which they or their
subcontractors operate. Where the Australian Privacy Principles apply, we take reasonable steps in
the circumstances to ensure that overseas recipients handle personal information consistently with
those principles.

13. We require contractors and service providers to maintain the confidentiality of personal
information and to use it only for the services they provide to us or as otherwise permitted by law.

14. If you submit a review or rating, we may publish the review together with limited identifying
information, such as your first name and suburb, where this is made clear when the review is
collected or you otherwise agree.

Direct marketing

15. We may send you information about Vitrality products, offers or news where permitted by law.
You may opt out at any time by using the unsubscribe facility in a marketing message or by
contacting us. We will not use sensitive information for direct marketing without consent.
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Security and retention

16. We generally hold personal information electronically in our ecommerce, website hosting, email,
accounting and business administration systems, with access limited to authorised personnel and
service providers.

17. We take reasonable steps to protect personal information from misuse, interference, loss and
unauthorised access, modification or disclosure. These steps may include access controls, secure
hosting and payment services, software maintenance, backups and security monitoring.

18. No website or electronic transmission can be guaranteed to be completely secure. You should
take reasonable care when sending information online and keep account credentials confidential.

19. We retain personal information for as long as reasonably necessary for the purposes for which it
was collected, to meet legal, accounting and warranty obligations, and to resolve disputes. When
information is no longer required, we take reasonable steps to delete, destroy or de-identify it.

Access and correction

20. You may request access to personal information we hold about you, subject to exceptions
permitted by law.

21. You may ask us to correct personal information that is inaccurate, out of date, incomplete,
irrelevant or misleading.

22. We may need to verify your identity before giving access or making a correction. We will respond
within a reasonable time and will explain any lawful reason for refusing a request.
Privacy complaints

23. You may make a privacy complaint using the contact details below. Please describe the issue
and provide relevant details. We will acknowledge and investigate the complaint and respond within a
reasonable time. If you are not satisfied with our response, you may contact the Office of the
Australian Information Commissioner.

Third-party websites

24. Our website may contain links to third-party websites or services. We are not responsible for the
privacy practices of those third parties, and you should review their privacy information before
providing personal information.

Changes to this Privacy Policy

25. We may update this Privacy Policy from time to time. The current version will be published on our
website and will show the date of the latest update.

Contact details

Business Air Purifiers Australia Pty Ltd ACN 653 879 406, trading as Vitrality
Address 1 Proximity Place, Stapylton, QLD 4207, Australia

Telephone 1300 030 367

Email info@vitrality.com.au

Website https://vitrality.com.au
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