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AIR PURIFIERS AUSTRALIA PTY LTD
ACN 653 879 406 | trading as Vitrality

Terms and Conditions of Sale

Last updated 5 August 2026

In these Terms and Conditions of Sale, "we", "us" and "our" refer to Air Purifiers Australia Pty Ltd 
ACN 653 879 406, trading as Vitrality. "You" and "your" refer to the person or entity purchasing, or 
which has purchased, a product from us. "Website" means vitrality.com.au and any replacement 
website operated by us.

These Terms and Conditions of Sale, together with the details set out in the website order form and 
any product-specific terms brought to your attention, form the agreement between you and us for the 
sale of a product.

1. Orders

(a) You may place an order by completing and submitting the online order form on our website. We 
accept orders for delivery to addresses within Australia only.

(b) Your order is an offer to purchase the products shown in the order. An automated order 
acknowledgement confirms that we have received the order but does not necessarily constitute 
acceptance. The order becomes binding when we accept it, including by issuing confirmation 
that the order is being processed or dispatched.

(c) If a product is unavailable, supply will be unreasonably delayed, there is an error in the product 
or price information, or our cost of acquiring the product has materially increased before 
acceptance, we may reject or cancel the order by written notice. If we cancel after receiving 
payment, we will refund the amount paid for the cancelled product.

(d) You are responsible for checking the order details and for providing complete and accurate 
contact, billing and delivery information.

2. Price and payment

(a) The price payable is the price shown on our website when you submit the order, subject to 
correction of an obvious error. Prices are stated in Australian dollars and include GST unless 
otherwise stated.

(b) Payment must be made using a payment method made available at checkout.

(c) Any payment surcharge or other fee will be disclosed before you submit the order.

(d) Payments are processed using third-party payment providers, including PayPal and any card 
payment provider identified at checkout. We do not ordinarily store complete payment card 
details. Your use of a payment provider may also be subject to that provider's terms and privacy 
policy.

(e) We will send a tax invoice or order receipt to the email address provided with the order.

3. Delivery

(a) We arrange delivery within Australia using carriers including Aramex, StarTrack, TNT or another 
suitable carrier.

(b) You must pay the delivery charge shown on our website or otherwise quoted and must provide 
a complete and accurate delivery address.

(c) Any stated delivery time is an estimate unless we expressly agree otherwise. We will take 
reasonable steps to deliver within the estimated period, but delays may occur for reasons 
outside our reasonable control.

(d) Deliveries are usually sent with authority to leave. Where authority to leave is disclosed before 
purchase or otherwise agreed or instructed by you, the carrier may leave the product at the 
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nominated address in a location it considers reasonably safe. Delivery is treated as completed 
when the carrier records the product as delivered in accordance with that arrangement.

(e) If a delivery cannot be completed because the address or other information you provided was 
incorrect or incomplete, or because no suitable delivery arrangement was available, you may 
be responsible for reasonable redelivery or return charges, except to the extent the problem 
was caused by us or the carrier.

(f) You should notify us promptly if a product has not arrived, has been delivered to the wrong 
address, or appears to have been lost or damaged in transit. Nothing in this clause limits rights 
that cannot lawfully be excluded.

4. Title and risk

(a) Title to a product passes to you when we have received unconditional payment in full and the 
product has been delivered to the nominated address.

(b) Risk of loss, damage or deterioration passes to you when the product is delivered to the 
nominated address in accordance with the disclosed delivery arrangement or your delivery 
instructions, including when a carrier records an authority-to-leave delivery at that address.

(c) If payment is reversed, dishonoured or otherwise not received in full, we may take reasonable 
steps permitted by law to recover the product or the unpaid amount.

(d) To the extent applicable to a business purchase, our retention of title may create a purchase 
money security interest in the product under the Personal Property Securities Act 2009 (Cth). 
To the extent permitted by that Act, the provisions listed in section 115 will not apply, you waive 
any right to receive a verification statement under section 157, and each party agrees not to 
disclose information referred to in section 275(1) except as required by law.

5. Warranties and limitation of liability

(a) Nothing in these Terms excludes, restricts or modifies any consumer guarantee, warranty, 
representation, condition, right or remedy imposed by law, including under the Australian 
Consumer Law, that cannot lawfully be excluded, restricted or modified.

Our goods come with guarantees that cannot be excluded under the Australian Consumer 
Law.

You are entitled to a replacement or refund for a major failure and compensation for any other 
reasonably foreseeable loss or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.

(b) A product may also be supplied with a manufacturer's warranty. Any manufacturer's warranty 
and our warranty against defects are additional to, and do not replace, rights and remedies 
available under the Australian Consumer Law.

(c) Subject to clause 5(a), and to the extent permitted by law, terms, guarantees, warranties, 
representations and conditions not expressly set out in these Terms are excluded.

(d) Subject to clause 5(a), we are not responsible for ordinary wear and tear or for loss or damage 
caused by misuse, failure to follow product instructions, accident or unauthorised alteration.

(e) Subject to clause 5(a), and to the extent permitted by law, we will not be liable for special, 
indirect or consequential loss, loss of profit or opportunity, or damage to goodwill arising from 
the product or these Terms. Our total liability for a claim that does not arise from a right or 
guarantee that cannot lawfully be limited will not exceed the price paid for the relevant product.

(f) Where the law permits us to limit liability for breach of a term, guarantee, warranty, 
representation or condition, our liability is limited, at our election, to repairing or replacing the 
product or paying the cost of repair or replacement.
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(g) To the extent permitted by law, we may correct a typographical, clerical or other error in our 
website, sales material, quotation, price list, invoice or other document without liability, provided 
that any affected customer is treated fairly and any amount paid for a cancelled order is 
refunded.

6. Warranty against defects

(a) This clause operates in addition to, and does not limit, your rights under the Australian 
Consumer Law.

(b) Unless a longer period is stated for a particular product, we warrant that a product purchased 
from us will be free from defects in materials and workmanship under reasonable use for one 
year from the date of delivery.

(c) To make a claim, contact us using the details below, describe the issue and provide reasonable 
proof of purchase. We may ask for photographs, video, serial numbers or other information and 
are entitled to assess the product before providing a remedy.

(d) For a valid claim under this warranty against defects, we will provide a replacement or refund, 
as appropriate, within a reasonable time. Where the Australian Consumer Law gives you the 
right to choose a refund or replacement, that right is not affected by this clause.

(e) Contact us before returning a product so that we can provide return instructions. If the product is 
confirmed to have a defect covered by this warranty or a consumer guarantee, we will 
reimburse reasonable return costs already paid by you or arrange and pay for collection where 
required by law. If assessment shows that the product does not have a covered defect, we may 
charge reasonable collection or inspection costs only where we have given you a reasonable 
estimate beforehand.

(f) The benefits provided by this warranty are in addition to other rights and remedies available 
under law in relation to the product.

7. Returns and exchanges

(a) If you believe a product is faulty or you are otherwise entitled to a remedy under a consumer 
guarantee, contact our Customer Service team on 1300 030 367 or at info@vitrality.com.au 
before returning it.

(b) You must take reasonable steps, including using appropriate packaging where available, to 
protect a returned product from avoidable damage in transit. Original packaging is not required 
for the exercise of rights under the Australian Consumer Law.

(c) We may ask for reasonable proof that the product was purchased from us and the date of 
purchase.

(d) We are entitled to assess the product before deciding the appropriate remedy. The remedy 
available will depend on the nature of the problem and your rights under the Australian 
Consumer Law.

(e) We are not required to provide a refund or exchange where you simply change your mind. If we 
choose to offer a change-of-mind return, any conditions published on our website at the time of 
purchase will apply. Nothing in this clause affects rights under the Australian Consumer Law.

(f) If a returned product is capable of retaining user-generated data, assessment, replacement or 
repair may result in loss of that data. You should back up or remove data where reasonably 
possible before returning the product.

8. Force majeure

We will not be liable for delay or failure to perform an obligation under these Terms to the extent 
caused by circumstances beyond our reasonable control. This clause does not exclude any right or 
remedy that cannot lawfully be excluded.
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9. Miscellaneous

(a) These Terms, together with the details in your accepted order and any product-specific terms 
brought to your attention, form the entire agreement between you and us for the sale of the 
product, except for terms implied by law.

(b) We may update these Terms from time to time. An update applies only to orders placed after 
the revised Terms are published on our website, unless the law requires otherwise.

(c) You may not assign or transfer your rights under an agreement with us without our prior written 
consent, except where the law permits the assignment or transfer without consent.

(d) A notice relating to an order may be given in writing by email or post using the contact details 
supplied by the relevant party.

(e) If a provision of these Terms is invalid, illegal or unenforceable, it will be read down to the extent 
necessary or severed, and the remaining provisions will continue to apply.

(f) Our Privacy Policy explains how we collect, use, disclose and protect personal information and 
is available on our website.

(g) A failure or delay in enforcing a right does not waive that right.

(h) These Terms are governed by the laws of Queensland and the Commonwealth of Australia as 
they apply in Queensland. The parties submit to the non-exclusive jurisdiction of the courts of 
Queensland and the Commonwealth.

Contact details

Business Air Purifiers Australia Pty Ltd ACN 653 879 406, trading as Vitrality

Business address 1 Proximity Place, Stapylton, QLD 4207, Australia

Telephone 1300 030 367

Email info@vitrality.com.au

Returns address 1 Proximity Place, Stapylton, QLD 4207, Australia

Website https://vitrality.com.au
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